
STUDENT COMPLAINT POLICY 
 
Claremont School of Theology is committed to treating all students justly and fairly. The School does 
not discriminate on the basis of race, color, religion, gender, marital status, identity, sexual orientation, 
national origin, disability, medical condition, veteran status, or any other status protected by law. To this 
end, Claremont School of Theology strives to promote and maintain an environment in which students 
are protected from misconduct by any department or member of the School community. 
 
A student complaint may arise out of any perceived act or decision by a member of the faculty or staff, 
or another student at the School, which in any way appears to adversely affect the status, rights, or 
privileges of any student. Such a complaint must be filed in writing within 30 days of an alleged 
incident. 
 
All conversations and proceedings are confidential where possible and will not be shared with any 
person or party not involved in or witness to the incident, or are part of the official investigation. The 
School will not tolerate retaliatory or punitive action against a student who files a complaint. 
 
Complaints not covered by this policy include: 
● Grade disputes, academic evaluations disputes, and other matters related to a faculty member’s 
assigned duties. The process for these disputes is administered by the Committee on Academic 
Procedures (CAP). Students should contact the Office of the Dean to file a petition with CAP. 
● Issues of sexual harassment should be referred to the Title IX Coordinator. 
 
Student complaints should be submitted to the Vice President of Academic Affairs and Dean of the 
Faculty. Should the complaint be against the Vice President of Academic Affairs, submit the complaint 
to the President. 
 
An individual may contact the Bureau for Private Postsecondary Education for review of a complaint. 
The bureau may be contacted at: 
 
2535 Capitol Oaks Drive, Suite 400 
Sacramento, CA 95833 http://www.bppe.ca.gov Telephone: (916) 431-6924 
FAX: (916) 263-1897 
 

http://www.bppe.ca.gov/
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